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Virginia Beach, VA (June 17, 2025) – Chartway Credit Union has once again been awarded the 2025 
America’s Best-in-State Credit Union, putting Chartway in an elite group of credit unions that have won this 
competitive title for four consecutive years. This prestigious award is presented by Forbes in collaboration with 
Statista, the world-leading statistics portal and industry ranking provider.  
 
America’s Best-In-State Credit Unions showcases the most valued institutions by residents in each state and 
recognizes credit unions that excel in meeting the unique needs and expectations of their local communities.  
 
According to Forbes and Statista, America’s Best In-State Credit Unions 2025 were selected based on two 
measures: 
 

 Independent Survey (80%): Approximately 26,000 U.S. consumers were asked to rate credit unions at 
which they have or previously had a checking/saving account. In addition, they had to rate the credit 
unions in six different dimensions: Trust, Terms & Conditions, Branch Services, Digital Services, 
Customer Services, and Financial Advice. 
 

 Publicly Available Reviews (20%): For each credit union, in each state, a sentiment analysis approach 
of publicly available online text reviews and ratings was applied. 
 

This year, 222 credit unions were recognized with the best-in-state accolade from Forbes, 15 more than the 
2024 ranking. 
 
“We’re humbled to be named one of America’s Best-In-State Credit Unions by Forbes for the fourth year in a 
row,” said Brian Schools, president and CEO of Chartway Credit Union. “This honor reflects the trust our 
members have in our team and the work we do to build stronger communities.” 
 
Forbes began its annual ranking of the Best-In-State Banks and Credit Unions in 2018. Nationwide banks and 
credit unions with branch locations in more than 15 states are excluded from the ranking. The complete list for 
2025 can be found here. 
 
Learn more about Chartway Credit Union at www.Chartway.com. 
 
Get the latest news about Chartway by visiting our media center. 
 
About Chartway  



 
 
Since 1959, Chartway has been unlocking the potential of individuals and families so they can thrive. Member-
owned and values-driven, our $3.1 billion credit union proudly serves more than 260,000 members with 
branches in Utah, Texas, and Virginia. We’ve been recognized by Forbes as one of America’s Best-In-State 
Credit Unions, included on American Banker’s Top Credit Union to Work For list, and received numerous other 
top workplace and best credit union accolades. Reflecting a bright way forward, our charitable arm – the 
Chartway Promise Foundation – has granted over $16 million to provide medically fragile children and their 
families memorable experiences that bring joy, hope, and smiles. For information on our vibrant organization, 
please visit www.Chartway.com and follow us on Facebook, Twitter, and Instagram.  
 
About Statista 
Statista publishes hundreds of worldwide industry rankings and company listings with high-profile media 
partners. This research and analysis service is based on the success of statista.com, the leading data and 
business intelligence portal that provides statistics, relevant business data, and various market and consumer 
studies and surveys. 
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