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www.chartway.com 
800.678.8765

Stay Connected.
Make sure Chartway has your most up-to-date contact 
information in order to stay informed about the latest  
financial news, invitations to events, contest information,  
and promotional offers without ever leaving home!

The next time you visit us at chartway.com, call 
800.678.8765 or visit a branch location, ask how you can sign 
up to receive our emails and text messages.

Your savings federally insured to at least $250,000
and backed by the full faith and credit of the United States Governmen t

National Credit Union Administration, a U.S. Government Agency

Have You Submitted Your Form 
to Skip Your December 
Loan Payments?

If not, you still have time! 
Forms must be submitted by November 14!

For full details visit us online at 
www.chartway.com.
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Get Ready for the Holidays with a 
Chartway Visa® Credit Card!
The holidays are right around the corner. Take your holiday shopping 
lists and your Chartway Visa and get started early. The Chartway Visa 
makes gift-giving easy—and affordable!

» No Cash Advance Fees
» No Balance Transfer Fees

Apply for your Chartway Visa at www.chartway.com today!

» No Annual Fee
» No Penalty Rate

Some restrictions may apply. Membership eligibility subject to 
verification. This credit union is federally insured by the NCUA.



eBranch: Visit us online at www.echartway.com to create 
and access your FREE eBranch account. From here, you can 
transfer funds between your Chartway accounts, obtain 
balance information, get transaction histories, and verify 
loan payments any time—day or night! 

eStatements: Receiving your monthly transaction history 
electronically is the most secure and convenient way to 
manage your finances. No more paper to file! Your account 
statement is available to you online when you need it. 
Save some time and a tree! 

BillPay: Pay an unlimited number of bills to anyone, 
anytime at the click of a mouse. You can make multiple 
payments all at once and even setup recurring payments, 
making managing your bills effortless and hassle free. Visit 
us online at www.echartway.com to use BillPay today!

24/7 Online Access with Chartway’s eBranch 
Take advantage of our secure electronic services such as 

eStatements, eBranch, and online Bill Pay today.  
Our members find these “green” services to be the  

essential account management tools.

Open Your

eBranch
Account TODAY!

Member Privacy Policy

When you choose a financial institution, you expect that your funds will be safe and secure. And you want to feel confident 
that ALL of your personal financial information is safeguarded. At Chartway, we have the utmost respect for your financial 
privacy, and we always will.

The federal government has passed a law requiring all financial institutions to disclose the information they collect and 
who they share it with. So, this document will serve as Chartway’s privacy notice. We pride ourselves in keeping your 
private financial matters just that—private. We do not sell your individual information to outside vendors so we 
can make a profit, nor do we provide it to third parties not associated with the credit union for them to make 
a profit. We also take every precautionary measure to keep your financial data safe and sound within our operating 
system. We do collect non-public personal information about you such as data you provide to us when applying for 
any Chartway product or service, information regarding your transactions with us and our affiliates and information we 
receive from consumer reporting agencies. We may share this information with our affiliates, with companies that perform 
marketing services on our behalf or with other financial institutions with which we have joint marketing agreements. This 
information will only be shared if we think it will provide our members with improved quality service. And we only work 
with companies that contractually agree to safeguard and to limit the use of information we have provided. We 
do NOT permit these companies to sell the information to other third parties. We may share information with third 
parties in order to process transactions on your behalf, to conduct the operations of the credit union, to follow your 
instructions as you have authorized and protect the security of your financial records. If you terminate your membership 
with the credit union, we will not share information we have collected about you, except as permitted by law. In addition, 
all our employees and volunteers must sign and uphold our Code of Ethics, which requires them to preserve and protect 
the privacy and confidentiality of members’ financial records and transactions. We also have numerous procedures that 
meet federal regulations to safeguard your non-public personal information.

Again, please rest assured that your personal information is safe with us. It always has been and it always will be.


